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HOUSEHOLDS AND BUSINESSES
CONNECTED TO HIGH-SPEED BROADBAND

272,000

FIBRE-READY HOMES
100%

FIXED LINE CUSTOMERS
399,000

MY.T TV CUSTOMERS
195,000

MOBILE CUSTOMERS
965,000

PERCENTAGE OF
4G COVERAGE
NUMBER OF 4G SITES : 519
NUMBER OF 3G SITES : 54799.2%

CORPORATE 
PROFILE

ABOUT US
Mauritius Telecom Ltd (Mauritius Telecom or MT) is 
the leading provider of an extensive range of ICT 
services and solutions for both residential customers 
and businesses in Mauritius, including fixed, mobile, 
internet, TV, mobile money and ICT services. 

The Company was incorporated in 1988 as Mauritius 
Telecommunication Services and in 1992, after 
merging with Overseas Telecommunications Services 
(previously Cable & Wireless), it was renamed Mauritius 
Telecom. In 2000, Mauritius Telecom entered into 
a strategic partnership with France Telecom (now 
Orange S.A.), which acquired 40% of its shares in the 
context of the impending liberalisation of the country’s 
telecommunications sector.

Mauritius Telecom has played a pivotal role in the 
socio-economic development of Mauritius, by setting 
up a telecommunications infrastructure connecting 
Mauritius to the world through sustained investment 
in international bandwidth and capacity, and through 
the launch of innovative services to meet its customers’ 
evolving needs. Through its numerous initiatives, 

Mauritius Telecom has paved the way for the growth of 
the ICT industry, which has become a major pillar of the 
Mauritian economy. By the end of 2017, the Company 
had completed island-wide fibre deployment, thereby 
enabling Mauritian citizens and businesses to benefit 
from ultra-high-speed broadband internet.

Innovation is embedded in the Company’s DNA. In 
recent years, several game-changing services and 
products have been introduced: my.t money, a service 
that has revolutionised the payments industry, was 
launched in 2019, followed by the first truly unlimited 
prepay and postpay data packages, the payment of all 
utility bills (CEB, CWA and MT bills) via a single digital 
platform, the my.t billpay app. 

In 2021, MT once again led Mauritius’ digital evolution, 
bringing in a new era of connectivity on mobile and 
fibre through the launch of the first my.t 5G Experience 
Zones and the first 1Gbps fibre internet offer in 
Mauritius.

LEADING
FIXED-LINE,
MOBILE, TV &
BROADBAND
NETWORK IN
MAURITIUS

NUMBER

KEY FIGURES
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• CELLPLUS MOBILE COMMUNICATIONS LTD

• TELECOM PLUS LTD

• TELEFORCE LTD

• CALL SERVICES LTD

• MT PROPERTIES LTD

• MAURITIUS TELECOM FOUNDATION

• MT INTERNATIONAL VENTURES PCC

• MT SERVICES LTD

24
COMMERCIAL
OUTLETS IN
STRATEGIC
LOCATIONS

8 SUBSIDIARIES

GOVERNMENT OF MAURITIUS

SBM HOLDINGS LTD

MAURITIUS TELECOM’S
SHAREHOLDERS

HOLDING
STRUCTURE (%)

RIMCOM LTD 40

33.49

19

NATIONAL PENSIONS FUND 6.55

EMPLOYEES OF MAURITIUS TELECOM 0.96

• Rimcom is an investment vehicle wholly owned  by Orange SA (formerly France Telecom).

•  0.96% of Mauritius Telecom shares were sold  to eligible employees and pensioners in 2007 at a  discounted rate under an employee share 

par ticipation scheme.

MAURITIUS TELECOM’S NETWORK
 

Mauritius Telecom continually invests in its network infrastructure to enhance coverage, increase reliability and 
resiliency, and improve broadband speeds.

• Minimum home broadband speed of 10 Mbps

• Availability of ultra-fast home broadband 1Gbps

100% ISLAND-WIDE COVERAGE

Content providers such as Google, Facebook, Netflix, Akamai and 
Cloudflare host their caching servers on MT’s network.

CONTENT HOSTING

Constant modernisation and expansion of its mobile network to provide 
island-wide 4G LTE coverage.

WIDESPREAD MOBILE COVERAGE

Mauritius Telecom’s international network operates mainly via optical 
submarine cables. For international connectivity, Mauritius Telecom has three 
independent routes which serve for redundancy in case of cable breakdown:

 
• West route - SAFE/SAT3 and WACS through South Africa to Europe

•  North route - LION/LION2-EASSy-EIG to Europe 

• East route - SAFE to India and Malaysia

INTERNATIONAL CONNECTIVITY

Housing of up to 400 racks in a state-of-the-art facility

The Data Centre has been certified:

• Tier IV Certification of Constructed Facility awarded by Uptime Institute

• ISO 27001:2013

TIER IV DATA CENTRE

CORPORATE 
PROFILE (CONT’D)
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Rodrigues

Mauritius

SAT3 / SAFE

EASSy

WACS

EIG

LION / LION2

MARS

CORPORATE 
PROFILE (CONT’D)

CABLE SYSTEMS AND
INTERNATIONAL CAPACITY

MARS 
Mauritius Telecom completed the deployment of the Mauritius and Rodrigues Submarine Cable Project (MARS) in 
February 2019, thus connecting Rodrigues to mainland Mauritius and consequently to the rest of the world. This has 
opened up new avenues for Rodrigues’ socio-economic development.

THE MAURITIUS TELECOM BRAND
 
Top-of-mind brand

Mauritius Telecom is the premier provider of fixed, 
mobile, broadband and IPTV services in the country. 
It keeps people, homes, businesses and government 
connected through a wide range of innovative integrated 
solutions, all regrouped under one single umbrella 
brand, my.t, delivering ultra-fast broadband speeds, 
top-notch mobile and fixed services, a broad suite of 
premium TV content and fintech solutions. Overall, 
the my.t brand is focused on innovation, delighting 
customers and building a digital future for everyone.  
 

An innovative customer-centric approach

Recent months have seen an unparalleled acceleration 
in society’s reliance on connectivity and Mauritius 
Telecom, like other tech companies, has found itself 
at the heart of a fast-changing world, in which homes 

have become the epicentre for work, education, 
entertainment and much else. More than ever, 
connectivity and digital solutions empower the way 
Mauritians live, work and play; they have even become 
a lifeline for all citizens. 

The portfolio of broadband residential offers was 
therefore reviewed with new packages and price 
reductions on existing offers. This has given children 
access to more learning opportunities and enabled 
adults to work smoothly from home and also be 
entertained. These broadband offers were all bundled 
with enriched premium TV content so as to provide 
customers with affordable all-in-one offers.

One of the key aspects of 2021 was the Company’s 
launch of its Life Extraordinary Initiative, propelling 
Mauritius into the Gigabit era to enable Mauritians to 
get connected to internet speeds of up to 1Gbps on 
fibre, Wi-Fi and 5G.  Indoors or outdoors, at home or on 
the move, customers can live to the fullest the Gigabit 
experience. Mauritius Telecom’s ultrafast network now 
delivers the fastest available broadband speeds to 
homes and businesses.

In the mobile segment, the Company prides itself on 
having revolutionised the leading postpay and prepay 
unlimited offers on the fastest and most reliable mobile 
network in the country. MT can now provide island-
wide 4G coverage and, in some regions, 5G.

Its state-of-the-art Tier IV Data Centre in Rose Belle 
meets the highest standards required by enterprises. It 
provides businesses with peace of mind and guarantees 
continuity in case of disasters. Occupancy of the Data 
Centre has continued to increase, reflecting strong 
customer trust and confidence in this facility. 

Rodrigues connected to the world

Through the Mauritius and Rodrigues Submarine 
Cable (MARS) Rodrigues was connected to mainland 
Mauritius and to the rest of the world in 2019. This 
transformed internet usage for customers there, 
enabling deployment of a fibre network and thereby 
offering them the same services, contents and 
experience as in Mauritius. 

 
Building a digital society

The new normal accelerated the shift towards a more 
digital world.  Mauritius Telecom adapted rapidly to the 
changing landscape and paradigm shift through self-
service platforms, enabling its customers to easily view 

my.t home

my.t business

my.t mobile

my.t money
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and pay bills, manage services or check usage, leading 
to reduced queues in its shops.

The platforms have also made it easier for customers to 
send their requests and place orders remotely from the 
comfort and safety of their homes, so that applying for 
a new fixed line and subscribing to an internet package 
or a TV pack is just a few clicks away.  The customer 
does it all from the comfort and safety of his home. 

Mauritius Telecom’s fintech venture, my.t money, 
launched in 2019, proved to be an effective and reliable 
digital financial service, not least during the pandemic, 
when cashless and contactless payment methods 
proved invaluable.  My.t money has now paved the way 
for all bill payments to be made using one single app, 
my.t billpay, allowing fast, simple and secure financial 
transactions. It was quickly adopted by the population 
and attracted partners from various sectors. 

Inclusion for all

Over and above the technological solutions we 
provide, as part of its leading role, Mauritius Telecom 
is committed to improving life for everybody. Hence 
to cater for the increasing needs of connectivity for 
all, our internet and TV offers as well as mobile data 
offers, were revamped and made more affordable and 
accessible for our customers.

Through every single action, MT strives to always 
deliver the best.

CORPORATE 
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